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WELCOME!

▪ This User Guide is aimed to help you to terminate your electricity account on myTNB Portal!

▪ Just follow the steps on each page to guide you as you go through the application process.

▪ If you still face issues, please email your queries to careline@tnb.com.my or call 1300-88-5454 for

assistance. Good luck!

Moving house? Need to permanently close 

your TNB electricity account? 

You can easily do that on myTNBPortal!

mailto:careline@tnb.com.my
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WHEN SHOULD I CLOSE OR TERMINATE 
MY ELECTRICITY ACCOUNT? 

WHEN YOU 
ARE MOVING 

OUT

If you are moving out of your

premises, you should choose ‘I

want to stop my electricity’ to

permanently close/terminate the

electricity account in that premises.

You will be able to get back your

Security Deposit upon successful

termination!
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TIP:

▪ Select your account number from the 

dropdown list in the white box as shown in 

step 3A.

▪ If the account cannot be found, add an 

account as shown in step 3B

4

3A

3B
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TIP:

Please ensure you have the following documents 

with you before proceeding with the application:

▪ INDIVIDUALS: NRIC or Passport

▪ COMPANY: Letter of Authorisation (LOA), 

NRIC or passport, Form 13

▪ GOVERNMENT: Letter of Authorisation, NRIC 

or Passport

5

220002463702
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▪ The Property Usage Details 

displays information of the 

person occupying the premises 

at the time of registration

▪ You may indicate if you are 

staying there or if it is empty or 

occupied by others (ie. Tenant)

6
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7

0.00
TIP:

▪ Outstanding amounts MUST be cleared before 

you can proceed with closing your account.
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TIP:

▪ Preferred Disconnection Date: 

selection must be between 3-14 

working days from the 

application date. 

▪ Security Deposit Refund: 

Choose “Own Account” if the 

deposit is to be refunded to the 

Existing Owner’s bank account in 

his/her name. Choose “Third 

Party Account” if the deposit is to 

be refunded to a bank account 

NOT belonging to the Existing 

Owner.

▪ Deposit Refund Method: You 

can transfer the deposit to 

another TNB electricity account if 

there are outstanding deposit 

payments for your other TNB 

account. If selecting this option, 

you will need the Account 

Number for the other TNB 

account. 
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▪ To read TNB’s terms of use, 

privacy policy, anti-spam 

policy, personal data 

protection policy, and 

declaration clause click on 

the words in blue before 

checking the boxes.
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TIP:

▪ You can track the status of the application under 

“My Application Status” table in the Apply tab.


